
APPLICATION FOR NEW ACCOUNT
(Locations with existing meter) 

**For New Meter Installations, please use Meter Tap Application 

By acceptance of service, the Owner (and Tenant if applicable) understands that he/she must comply with all policies of Hardin County Water 
District No. 2 (“District”), and all other local, state, and federal laws. Please note the following:   
• If the application is signed by an authorized agent, the account will remain in the name of the Owner. The Owner/Tenant/Occupant/ may be held 

liable for damaged/stolen meters up to and including civil/criminal penalties, fees, & costs.  A copy of the settlement statement and/or 
warranty deed (Owner) or a copy of the notarized lease agreement (Tenant) and a current state identification, US Passport, or Military ID is 
required to establish an account.

• There is a non-refundable new account service fee of twenty dollars ($20) and a sixty dollar ($60) deposit for new accounts. Debit, credit or cash 
will be accepted for payment deposits.  A payment authorization for debit and credit payments is attached.  Cash payments may be made in our 
office only.  Deposits must be paid in full at the time of application and will be refunded at the close of the account or after two years satisfactory 
payment history with interest (whichever occurs first).

• The District may terminate water services if payment in full is not received by 7 days past the due date on the bill.
• If your bill is paid after the due date, a 10% late penalty will be added to the balance due.
• Failure to receive a bill does not excuse the responsibility to pay.
• If service is interrupted, a forty dollar ($40) reconnection fee will be added to the account balance for reconnections during the business day. 

Reconnections after 2:00pm will be assessed an additional one hundred and forty eight dollars ($148) after-hours fee.  The delinquent balance 
including any fees must be paid in full before service will be restored.

• The District requires proof of identity of each applicant and occupancy information sufficient to establish the identity of the Owner and the 
person authorized by the Owner to consume water service at the service address. The Federal Trade Commission requires water utilities to 
comply with the Federal Identity Theft Red Flag Rule. The District will verify an applicant’s social security number when a new account 
is established or transferred.

• In consideration for having water service initiated/restored at the above address, the Owner agrees to ensure that all water service facilities
(sinks, tubs, faucets/inside and outside, etc.) are turned off. The Owner understands that the District is not responsible for water damage to the 
property or its contents.

 (Please note: If new service is being established and the water is off, it may take up to 2 business days from processing of the completed application 
along with the required documentation.  

Start Service On: _____________________________ 

SERVICE ADDRESS_________________________________ City: _________________ Zip Code: ___________ 
Mailing Address (if different):_________________________ City: _________________ Zip Code:_ 
Do you own or rent this property?  q Own   q Rent    

q Residential   or   q Commercial
Do you currently have service with Hardin County Water District No. 2 q Yes or qNo? If Yes, Please list the
address______________________________________________________________________
Would you like to disconnect those services? q Yes   q No
If yes, on what date___________________________.
Primary Applicant Signature: __________________________________________
Additional Applicant Signature: __________________________________________

Hardin County Water District No. 2 
1951 W Park Rd
Elizabethtown, KY 42701 
270.737.1056
www.hcwd2.org

PRIMARY APPLICANT
Name of Applicant: ________________________________________ 
       Tax I.D.: ________________________ DOB: ________________ License/ID#____________________ 

Email Address________________________________ 
Home No.: ____________________Cell No.: ____________________ 
Number of occupants in the home:   _______Adults ______Children
ADDITIONAL APPLICANT
Name of Applicant: ________________________________________ 

 DOB: ________________ License/ID#____________________ 
Email Address________________________________ 

Home No.: ____________________Cell No.: ____________________ 

Is this your Primary Residence?

Are you a Kentucky Resident?

Please Check All that Apply:
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 to serve the property covered under this agreement depends upon the feasibility, availability of funds for construction and approval of all 
ncies having jurisdiction over this type of facility.  THE SUPPLIER DOES NOT GUARANTEE WATER SERVICE WILL BE MADE 
R. 

with and be bound by the Rules and Regulations of the SUPPLIER, now in force or as hereafter duly and legally supplemented, amended, 
ees to pay for water at such rates, time and place as shall be determined by the SUPPLIER, and agrees to the imposition of such penalties for 
set out in the SUPPLIER’S Rules and Regulations, or which have been or hereafter be adopted and imposed by the SUPPLIER. 

ine the allocation of water to the USER in the event of a water shortage, and may shut off water to the USER if they allow a connection or 
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l users for domestic purposes before supplying any water for livestock purposes and must satisfy all the needs of all users for both 
poses before supplying any water for garden purposes. 

esent or future source of water will be connected to any water lines served by the SUPPLIER’S water lines and will disconnect from their 
to connecting to and switching to the SUPPLIER’S system and shall eliminate present or future cross-contamination in their system.  

 pay water charges duly imposed shall result in the automatic imposition of the following penalties: 

fter the due date of the original bill will result in a penalty of 10% percent of the delinquent account.

ithin twenty days from the mailing date of the original bill will result in termination of service.

becomes necessary for the SUPPLIER to terminate service a termination charge of $20.00 plus a reconnect charge of $20.00 as
e utility’s tariff will be assessed if service has been terminated for non-payment.

that the supplier reserves the right to determine the size of service connection to be used to supply water to the USER.  A 5/8” X ¾” meter 
R contracts for a larger meter.  A separate meter must be installed for each residence, mobile home or other. 

o the SUPPLIER, it’s successors and assigns a perpetual easement in, over, under, and upon land owned by the USER, with the right to 
lay, and thereafter use, operate, inspect, repair, maintain, replace, and remove water pipeline and appurtenant facilities, together and remove 
ant facilities, together with the right to utilize adjoining lands belonging to the USER for the purpose of ingress to and egress from the said 

 between  the user, whose address is stated above, hereinafter called “USER” and Hardin County Water District #2, 1951 W Park Rd, 
fter called “SUPPLIER”. 

 to purchase water from the SUPPLIER, the USER hereby enters into this water user agreement as required by the Bylaws of the SUPPLIER. 

tion of the mutual covenants, promises, and agreements herein contained, it is hereby understood and agreed by the parties hereto as follows: 

sh, subject to the limitations set out in Rules and Regulations as filed with the Public Service Commission, that are now in force or as 
ntity of water as the USER may desire in connection with the property to be served by this agreement.   

maintain at their own expense a service line which shall begin at the meter and extend to the dwelling or place of use.  The SUPPLIER shall 
such cutoff valve and water meter. 

ir service lines to the water distribution system and shall commence to use water from the system on the date the water is available to them.  
LESS OF WHETHER THE USER IS CONNECTED TO THE SYSTEM, MAKES WATER CHARGES TO THE USER WILL COMMENCE 
VAILABLE. 

onnection fee of $ 20.00 to the SUPPLIER.  If the water system is constructed, but if the property covered by this agreement is not reached 

I acknowledge that I have read and understand that the $20 connection fee will be on my first bill.

wledge that my application will not be processed until the District has received this application, along with a copy of 
deed or lease, and deposit.  Deposit payment information may be sent to accounts@hcwd2.org, otherwise, an account 
st will contact you to complete deposit payment.

 Radcliff  Sewer Customers

at any of my existing balances may be transferred to my most current account.

hat any of my existing balances may be transferred to this account only.

re:_____________________________________________

      To sign up for Radcliff Sewer, please visit:
 Hardin County Water District #1 located at 1400 Rogersville Rd. Radcliff, Ky 

40160
hcwd.com

initiator:accounts@hcwd2.org;wfState:distributed;wfType:shared;workflowId:9d233ffeaf8cc944b955fa75270ee326
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E-Bill Enrollment Form

Customer Name: 

Account Number: 

Service Address: 

Phone: 

E-mail: 

YES!  My enrollment information is 
below.

No.  Please continue to send me paper bills.

Please sign me up for automatic payments

Name: (Please print) __________________________________________________________________________________ 

Service Address: _____________________________________________________________________________________

John Smith 

123 Main Street 

120000050 000 106 0 8907 

Bank 

$

0000 

Water District Account Number:_________________________________ 

Bank Name:________________________________________________

Bank Account Number:________________________________________

Routing Number:_____________________________________________

Signature:__________________________________________________

Recurring Payment Enrollment

You will still receive your billing statement at usual, but with autopay 
your bill is paid automatically from your bank account each month on 
your due date.  We'll just need a voided check to get you set-up!  

Paperless Billing Enrollment
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