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Dear Community Members,

We’re excited to share with you the 2023 Water Quality Report. This report
highlights the exceptional quality of your drinking water and the dedication of
our team—more than 80 strong—who work around the clock to ensure your
water is safe and clean.

This past year, we’ve gone above and beyond the safety standards set by the
U.S. Environmental Protection Agency (EPA). Our team has collected over 2,000
water samples and conducted more than 14,000 tests to make sure that the
water reaching your homes and businesses is of the highest quality.

We encourage you to read through this report to learn more about the water
you drink every day and the efforts we make to protect public health. We aim
to provide you with the best water at the lowest cost and to keep our water
sources safe for many years to come.

If you have any questions, concerns, or suggestions, please don’t hesitate
to contact us. You’ll find our contact information on the back page of this
publication.

Thank you for your trust and support. Shaun Youravich, General Manager &

About Us

Hardin County Water District No. 2 was formed in 1965 by the Hardin County Fiscal
Court. We began with only 900 customers, 90 miles of pipeline, and purchased
our water from the City of Elizabethtown. We've steadily grown since our humble
beginnings. Our service area is compiled of over 425 square miles, over 30,000
customers, and over 1000 miles of pipeline. HCWD#2 operates two treatment plants,
our White Mills Treatment Plant and City Springs Water Treatment Plant. Our total
treatment capacity is 11.4 million gallons per day (MGD). We also have 14 water
storage tanks which hold approximately 7.9 million gallons of fresh, clean water.

Employees Customer Service Team

It takes all 80 employees Our front line team
between 10 departments includes our service technicians,

to ensure clean drinking billing, new accounts, and account
water to our community! receivable department.

Treatment Distribution System
\X/e have 2 treatment Today, our service area covers

plants that are open Hardin, Larue, and Hart County

24/7/365 to keep a close watch and we have over 1,000 miles of

on the safety of your water. pipeline throughout our service
area, and over 3,400 fire hydrants.
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e work we do to check your water for-anything that shouldn’t be
ure it's safe for our community. We're sharing this information to share our
team s effort to keep our water clean and healthy. We regularly test the water and have a
special program to clean it, ensuring the highest quality water. Every year, we carry out
thousands of tests to make sure our water meets, and often exceeds, the safety standards
set by the government. If you want to know more about what we find in the water, all the
details are in this booklet.

eview the test results in the following section, you may find terms and
vhich you are not familiar. Below is a reference guide to help you
and theterms and abbreviations used in this report.
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Where does your
water come from?

Hardin County Water District No. 2 has realized the susceptibility of contamination
of its sources and has developed Source Water Action Plans (SWAP), which include an
analysis of susceptibility of water supply to contamination. The plans have been approved by
the Division of Water and are available for inspection at Hardin County Water District No. 2’s
Customer Service and Operations Facility located at 1951 W Park Road in Elizabethtown.

Areas recognized as high concern consist of bridges, culverts, row crops, and major
highways. The possibility for a potential chemical spill, or hazardous material accidentally
spilling into the water source due to a vehicle accident or runoff from nearby row crops,
creates a susceptibility ranking of high.

Although there are areas of high concern, the susceptibility analysis indicates that
the overall susceptibility to contamination is generally moderate. For more information about
Source Water Action Plans or how you can help to protect our water supply, contact our
office at (270) 737-1056.

Water is supplied to your home through a network of pipes that originate from one or
a combination of two water treatment plants: White Mills and City Springs. We are proud
to have connection with Louisville Water Company which provides us an additional supply.
The source of water for the City Springs plant is a combination of surface and groundwater
from the Old City Spring, Gaither Spring (Dyer Spring), and four wells, all located in
Elizabethtown. The White Mills plant utilizes surface water from the Nolin River at White
Mills. Louisville Water Company treats surface water from the Ohio River.

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, that
limit the amount of certain contaminants in water provided by public water systems. FDA
regulations establish limits for contaminants in bottled water, which must provide that same
protection for public health.

The sources of drinking water (both tap water and bottled water) include rivers, lakes,
streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the
land or through the ground, it dissolves naturally occurring minerals and in some cases
radioactive material, and can pick up substances resulting from the presence of animals or
from human activity.




The data in this report, unless otherwise noted, is from January 1 - December 31 of 2023
and is the most recent testing done in accordance with administrative regulation in 401 KAR
Chapter 8. As authorized and approved by EPA, the State has reduced monitoring require-
ments for certain contaminants to less often than once per year because the concentrations
of these contaminants are not expected to vary significantly from year to year. Some of the
data in this table, though representative, may be more than one year old. Unless otherwise

noted, the report level is the highest level detected.

REGULATED SUBSTANCES - TREATMENT PLANTS
WHITE MILLS TREATMENT PLANT

Highest Level Compli
Substances (units) MCLG  Range of Detections Ighest Leve ompliance

Likely source of contamination
Detected Achieved V

INORGANIC

Drilling waste, metal refineries, erosion of natural

Barium (ppm) 2 one measure YES -
deposits.

Fluoride (ppm) 4 one measure YES Water additive which promotes strong teeth.
YES Runoff from fertilizer use, leaching from septic

tanks, erosion of natural deposits.
Nickel (ppb) N/A one measure YES Erosion of natural deposits.

- TT 100% < 1.0 _
Turbidity (NTU) 4957 < 03 100% < 0.3 YES Soil runoff
an o S U.

Nitrate (ppm) 10 one measure

SYNTHETIC ORGANIC
2,4-D (ppb) BDL - 0.25 Runoff from herbicides used on row crops.
Atrazine (ppb) BDL - 0.7 E Runoff from herbicides used on row crops.

ORGANIC

1.18 - 4.50 Lowest RAA
Total Organic Carbon (Removal Ratio) TT(21.00) n/a ) YES Naturally present in the environment.
Monthly Ratios 2.12

Monthly ratio is the % TOC removal achieved to the % TOC removal required. Compliance with the treatment technique (TT) is based on a running annual average (RAA) of the monthly ratios. A minimum annual
average ration of 1.00 is required.

CITY SPRINGS TREATMENT PLANT

Highest Level Compliance
Substances (units) MCL MCLG Range of Detections g v p ' Likely source of contamination
Detected Achieved

INORGANIC

Fluoride (ppm) one measure YES Water additive which promotes strong teeth.
Drilling waste, metal refineries, erosion of natural
deposits.

Runoff from fertilizer use, leaching from septic
tanks, erosion of natural deposits.

Barium (ppm) 2 one measure YES

Nitrate (ppm) 10 one measure . YES

0,
Turbidity (NTU) TT::;’V/" 501;’ 100% < 0.3 YES Seilrcti
an 0 < 0.

SYNTHETIC ORGANIC

Atrazine (ppb) & Runoff from herbicides used on row crops.

Di(2ethylhexyl)phthalate (ppb) Runoff from herbicide used on row crops.

ORGANIC

. . 1.0 - 2.08 Lowest RAA ) )
Total Organic Carbon (Removal Ratio) TT(2 1.00) n/a ) YES Naturally present in the environment.
Monthly Ratios 1.3

Monthly ratio is the % TOC removal achieved to the % TOC removal required. Compliance with the treatment technique (TT) is based on a running annual average (RAA) of the monthly ratios. A minimum annual
average ration of 1.00 is required.




Highest Level Compliance

i Ran f D ion:
Substances (units) MCLG ange of Detections Detected Achieved

Likely source of contamination

INORGANIC

Drilling waste, metal refineries, erosion of natural

Barium (ppm) one measure deposits

Fluoride (ppm) one measure b Water additive which promotes strong teeth.

Nickel (ppm) one measure Erosion of natural deposits.

N Runoff from fertilizer use, leaching from septic
0.85 - 1.20 .
Nitrate (ppm) w tanks, erosion of natural deposits.

. Runoff from fertilizer use, leaching from septic
-0.013
Nitrate (ppm) i hlool tanks, erosion of natural deposits.
TT 100% < 1.0

Turbidity (NTU) 4 CENE 0.03 - 0.08 ! Soil runoff
an % < 0.

ORGANIC

Atrazine (ppb) 3 3 BDL - 0.10 0.1 YES Runoff from herbicide used on row crops.

Lowest RAA
Total Organic Carbon (Removal Ratio) TT(>1.00) n/a 1.00 - 1.86 Removal Ratio YES Naturally present in the environment.

1.35
Monthly ratio is the % TOC removal achieved to the % TOC removal required. Compliance with the treatment technique (TT) is based on a running annual average (RAA) of the monthly ratios. A minimum annual
average ration of 1.00 is required.

Come by and visit our water
treatment plants!

Our White Mills Treatment
Plant

eCurrently provides up to 8.1 million
gallons of water per day

* Is supplied with raw water from
our local Nolin River

Our City Springs Treatment

Plant

*Currently provides up to 3.3

million gallons of water per day

* Is supplied with raw water

from a natural spring as well as nearby
groundwater wells

To schedule a free tour for your students or class, call (270) 737-1056.




UNREGULATED SUBSTANCES - LOUISVILLE WATER
CRESCENT HILL FILTER PLANT
Substance (units) Minimum Reporting Level Average Range of Detections
Perflurooctanoic Acid (PFOA) (ppt) 4 1.9 BDL - 7.5
Perfluorobutanesulfonic Acid (PFBS) (ppt) 3 0.8 BDL - 3.0
Perfluorohexonoic Acid (PFHxA) (ppt) 3 1.85 BDL - 3.6
3

Perfluoropentanoic Acid (PFPeA) (ppt) 2 BDL - 4.1

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER: Availability of Monitoring Data for Unregulated Contaminants for Louisville
Water

In 2023, Louisville Water Company (PWSID: KY0560258) completed unregulated contaminant monitoring as required by the Fifth
Unregulated Contaminant Monitoring Rule (UCMRS5). Unregulated contaminants are those for which EPA has not yet established drinking
water standards. The purpose of the unregulated contaminant monitoring is to assist EPA in determining the occurence of unregulated
contaminants in drinking water and at what levels, and whether future regulation is warranted. The detected contaminants from this
monitoring are listed in the above table. As our customers, you have a right to know this data is available. If you are interested in all
analytical results, please contact Kelley Dearing-Smith at 502.569.3695 or Louisville Water at 550 South Third Street, Louisville, KY 40202.
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REGULATED SUBSTANCES - DISTRIBUTION SYSTEM

Hardin County Water District

No.2 Louisville Water Company

Ran f Ran f mplian
Substances (units) MCLG a géo Average a gt?o Average £ p ance Likely source of contamination
Detections Detections Achieved

Chlorite (ppm) 0.8 n/a n/a 0.047 - 0.20 0.14 YES Byproduct of drinking water disinfection

i 39 (Maximum 28.6 (Maximum
Total Trihalomethanes (ppb) (Stage g, nla  16.0-61.0 ( 12.8 -37.6 ( YES  Byproduct of drinking water disinfection
2 DBPR) LRAA) LRAA)

Hal tic Acid: b) (St: 2 36 (Maximum 33.1 (Maximum
aloacetic Acids (ppb) (Stage o | aamesam ( 8- 33. ( Byproduct of drinking water disinfection

DBPR) LRAA) LRAA)

MRDLG= 3.03 (Maximum 2.66 (Maximum ti
Chloramines (ppm) MRDL = 4 0.6-3.90 ( 1.03 - 3.38 ( Water addltlv_es used to control
4 LRAA) LRAA) microbes




A Message for Vulnerable 7’0pu/aﬁ0m'

Drinking water, including bottled water, may reasonably be expected to contain at least small
amounts of some contaminants. The presence of contaminants does not necessarily indicate that
water poses a health risk. More information about contaminants and potential health effects can be
obtained by calling the Environmental Protection Agency’s (EPA) Safe Drinking Water Hotline (800-
426-4791).

Some people may be more vulnerable to contaminants in drinking water than the general population.
Immuno-compromised persons such as persons with cancer undergoing chemotherapy, persons who
have undergone organ transplants, people with HIV/AIDS or other immune system disorders, some
elderly, and infants can be particularly at risk from infections. These people should seek advice about
drinking water from their health care providers. EPA/Centers for Disease Control (CDC) guidelines on
appropriate means to lessen the risk of infection by Crytosporidium and other microbial contaminants
are available from the Safe Water Drinking Hotline (800-426-4791). For more information about your
drinking water please call our Customer Service Department at (270) 737-1056.

Containments that may he preyenf in source water include:

Microbial Contaminants, such as viruses and bacteria, which may come from sewage
~_ treatment plants, septic systems, agricultural livestock operations, and wildlife.
. Inorganic Contaminants, such as salts and metals, which can be naturally occurring
or result from urban stormwater runoff, industrial, or domestic wastewater discharges, oil and
gas.production, mining or farming.

. Pesticides and Herbicides, which may come from a variety of sources such as
~ agriculture, urban stormwater runoff, and residential uses.
: Organic Chemical Contaminants, including synthetic and.volatile organic chemicals,
which are by-products of industrial processes and petroleum production, and can also come
from gas stations, urban stormwater runoff, and septic systems.

Radioactive Contaminants, which can be naturally occurring or be the result of oil
and gas production and mining activities.




REGULATED SUBSTANCES - AT CUSTOMERS TAP

Substances (units) AL MCLG Range of Detections 90th Compliance Likely source of contamination

Copper (ppm) 0 samples exceeded AL AL 90% < 1.3 1.3 0.004 - 0.191 0.064 YES Corrosion of household plumbing systems

Lead (ppb) 0 samples exceeded AL AL 90% <15 0 2.0 -15.0 4 YES Corrosion of household plumbing systems

Lead can cause serious health problems, especially for pregnant women and young
children. Lead in drinking water is primarily from materials and components associated
with service lines and home plumbing. Hardin County Water District No. 2 is responsible
for providing high quality drinking water and removing lead pipes, but cannot control

the variety of materials used in plumbing components in your home. You share the
responsibility for protecting yourself and your family from the lead in your home plumbing.
You can take responsibility by identifying and removing lead materials within your home
plumbing and taking steps to reduce your family’s risk. Before drinking tap water, flush
your pipes for several minutes by running your tap, taking a shower, doing laundry or

a load of dishes. You can also use a filter certifed by an American National Standards
Institute accredited certifer to reduce lead in drinking water. If you are concerned about
lead in your water and wish to have your water tested, contact Hardin County Water
District No. 2 at 270-737-1056. Information on lead in drinking water, testing methods, and
steps you can take to minimize exposure is available at http://www.epa.gov/ safewater/
lead.
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